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Preface 

In the overall quality assurance of the SAUNAC project, there were two interconnected 
Work Packages: WP 6 Quality Assurance and WP 7 Evaluation. The main division of 
duties and task between these two work packages was agreed that WP 6 concentrates 
Quality Control issues (i.e. monitoring and assessing the implementation process of the 
project) whereas the main role of WP 7 was to evaluate the results from the piloting of 
the Smart Sustainable Vietnamese Cities study module. The joint aim for quality 
assurance process was to ensure holistically the good quality of the project and to have 
solid base for improvement based on evidence gathered throughout the project. 
 
TUAS from the European and HUCE from the Vietnamese side were in charge of the 
internal evaluation process. It aimed at producing information on the added value of 
piloted practices in partner Universities in Vietnam. Data for the internal evaluation was 
collected especially from respective Vietnamese Universities’ staff, students and RDI 
experts as well as from European SAUNAC partners. 
 
External evaluation was tendered in the beginning of the project and Anthurium Ltd was 
selected for the role of external evaluator of the SAUNAC project. Aim of the external 
evaluation was especially to gain information on success of reaching the original aim of 
the project, i.e. impacts to the capacity building process of higher education in Vietnam.  
 
Notable is that despite of agreeing together on the data collection and the joint use of 
collected evaluation data, external evaluation was independent of project implementation 
and thus guarantees the objective nature of final remarks and findings. 
 
External evaluation supplemented internal evaluation and vice versa. In the kick-off 
meeting of the SAUNAC project, in Danang Vietnam on November 2016, there was 
created a detailed evaluation plan for the SAUNAC project. It covered Potential short-
term impact, Target groups/potential beneficiaries, Quantitative indicators, Qualitative 
indicators as well as plan for collecting and analysing data.  
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This internal evaluation report of the SAUNAC project focus mainly on the evaluation of 
the implementation of SSVC course from the viewpoint of the Vietnamese teachers and 
students. This approach arms degree programme managers and education planners in  
Vietnamese universities with information on results of testing new study module and 
recommendations for the future thus forms a base for integrating SSVC course into 
curriculum.  
  
Additionally, internal evaluation report provides information on the visibility of the 
SAUNAC operation in different media platforms. This factor reflects to the potential of 
increased reputation of Vietnamese and European partners.   
 
Finally, we provide data also on the engagement of external stakeholders to the activities 
of the SAUNAC project. This provides proof for increased regional cooperation in 
sustainability issues.  
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Finland 
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1.  Evaluation of the Smart Sustainable Vietnamese Cities module 

 
1.1  Aims and objectives for evaluating the SSVC module 

Main aim was to produce information on the added value of piloted SSVC model to the 
Vietnamese partner Universities.  
The objectives of the Evaluation Work package for assessing the SSVC course were: 
- Evaluation on the piloting course: innovative teaching approaches, blended learning, 

distance learning, flipped classroom and ICT methods, and to implement those in a 
joint course (15credits) on creating sustainable cities. Which includes assessment of 
teachers 

- Assessment of students with FINCODA barometer; by teachers and external partners 
 

1.2   Methodology 
Data was be collected by enquiries and supporting in-depth interviews of Universities’ 
staff and students. 
- Evaluation on the piloting course: 

Ø Online questionnaires after piloting courses (5 modules) 
Ø In depth interview with teachers (06 teachers) 
Ø In depth interview with students (10 students) 

- Assessment of students 
Ø By using FINCODA barometer 
Ø Assessment by external stakeholders (on student final projects) 
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Box 1. Teacher interview questions 

1. Were there any new teaching and learning methods, compared to your earlier courses? 
a. Which of those methods especially supported the implementation of course and students 
learning or you own expertise? 
2. Was it possible for students to learn initiative, creativity, critical thinking, team work and 
networking competencies in you course? 
3. What kind of improvements would make those methods even more effective (e.g. schedules, 
guidance, number of students in course, length of the course…) 
4. How about electric learning environment Moodle: How it worked and how it supported 
implementation of course? 
5. Were you in contact with external stakeholders (companies, municipalities etc.) during these 
SSVC courses? 
a. If yes, what kind of co-operation did you do? i. How useful was it? 
b. Have you earlier been in contact with external stakeholders in your courses? 

 
Box 2. Interview questions for students  

1. Were there any new teaching and learning methods, compared to your earlier 

courses? Which of those methods especially supported your learning?  

2. Did you learn any skills or competences that you have not learned in previous 

courses (e.g. Initiative creativity, critical thinking, teamwork, networking)? 

3. What kind of improvements would make those methods even more effective (e.g. 

schedules, guidance, number of students in course, length of the course…)  

4. How about electric learning environment Moodle: How it worked and how it 

supported your learning?  

5. Were you in contact with external stakeholders (companies, municipalities etc.) 

during these SSVC courses? 
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Ø  
1.3   Results and discussion 

1.3.1 Evaluation on the piloting course  
1.3.1.1 Content of the course 
For all the aspects of contents, the students agreed with the statements with more than 
80% agree (including strongly agree and agree), there were 1 student disagree about the 
essentials are worked out. There were 02 students found that some lecture presentation 
lack the information of references (Figure 1). 
 

 
Figure 1. Results of questionnaire survey regarding the content of the course 

 
The course learning materials and lectures were well prepared with align and logical 
structures. There were figures and tables to illustrate the content and make it easier to 
understand. 
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Almost all the students, 86%, agreed that the lessons were presented clearly and logically. 
13% even strongly agreed on this aspect. However, the presentation mode still needs 
further improvement. 
A majority of students, 92%, agreed that the contents of course 1 were complete and 
accurate, leaving 8% sat between the fence of either agreement or disagreement. 
Regarding the meaningful arrangement of the contents to support students’ 
comprehensions, 88% of students agreed on that. 11% wondered to support this point. We 
also have 13% strongly agree and another 1% disagrees. 
Through the courses piloting, 86% respondents agreed that the lecturers drilled the focal 
points to help them more understand the lesson. Still, 13% sat on the fence, neither agrees 
nor disagrees.  
91% students agreed that they could find an overview page with the individual sources 
for images, graphics, statistics and text quotations, followed by 15% showed their strong 
agreement on this. Nonetheless, 3% of disagreement made the course designers and 
lecturers need to revise their work.  

1.3.1.2 Application of blended learning 
Blended learning was emphasized through the development of the course. The online 
platform was used to deliver lectures (saunaclearning.vn). The students evaluate that the 
blending learning methods including different means of lecture delivering i.e. power 
points, video, books, games and essentials were applied in the course (Figure 2).  
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Figure 2.  Student evaluation on the application of blended learning 
Over 87% of students agreed that the presentations/videos are designed clearly, with 9% 
sat on the fence. We got 5% of “no opinion”. 
With regards the format, 93% of students had no problem with the text style, including 
17% of strongly agreeing participants.  
93% of the students showed that the graphics and pictures help to show the contents 
clearly. 1% of disagreement made the course designers and lecturers need to revise their 
work. 
Very positive answers were found for the question on the construction of lists and tables 
with 95% student agree on the opinion. 

1.3.1.3 SSVC course evaluation methodology feedback 
The majority of students (85%) agreed that the course evaluation criteria were introduced 
and transparent to them: including self-assessment, peer assessment and teacher 
assessment. 9% of students neither agree or disagrees shows that the lecture should 
emphasized more on introduction of evaluation criteria so that all students in class clear 
about the methods. 
They also agreed about the coherence between the learning objectives and the lecture 
contents (83%). Only 1 student disagrees about the statement. 
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Figure 3. Student feedbacks on evaluation method 

This can be explained with the fact that the criteria was mentioned in the first lesson of 
the courses and was not highlighted in the online learning platform so students may easily 
forget and do not know where to find it. 
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Regarding the student skill development through the piloting course, students evaluate 
that all the 5 skills were assessed, especially their group working skills (Figure 4). 
However, many students do not think that other skills were assess such as initiative, 
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course project, the lectures also tried to develop all the 5 skills, however team working 
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Figure 4. Student skills evaluation 

 
1.3.1.5 Teacher/lecturer quality and supporting staff 
The results of survey showed that the quality of the teachers /lecturer was 
quite good in which 16% of feedbacks were excellent, 52% were very good, and 
28% were good, respectively (Figure 5). No one wondered teachers’ capacity. 

 
Figure 5. Students assessment about Teacher/lecturer quality and supporting staff 
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1.3.1.6 Overall, rating SSVC module 
 

 
Figure 6. Student evaluation on SSVC modules 

Overall, half the students rated SSVC course “good”. 30% thought it was very good. This 
course was sufficient to all students at very high-ranking rate. 
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The methods that supporting implementation of the course are  
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to support students identify the issues, analyse, and present the environmental issues 
(Dr. Hoang Cong Tin). 
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Mobile and Blended Learning (Dr. Phan Nhu Thuc). 
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identify the issues, analyse the reasons and find/propose solutions (Prof. Nguyen Thi 
Ha) 

- Innovative methods: visualization, technology tools, and active learning (Dr. Dang 
Quang Hai). 

- On-site learning, factory learning, project based activities (Dr. Nguyen Lan Huong) 
- Information-eliciting techniques, field trip conduction, desk-research and field 

research (MSc. Dinh Minh Thu). 
Q2. Was it possible for students to learn initiative, creativity, critical thinking, team work 
and networking competencies in you course? 
- The course explored for students to learn imitative, creativity, critical thinking, team 

work and networking competencies. Students are active and effective participation, 
hardworking during the course (Dr. Dang Quang Hai) 

- Students have to work both individually and in teams, actualizing their learning skills 
to complete the required tasks in the course. In many situations, they have to be critical 
to decide the best way to go among the mess (MSc. Dinh Minh Thu). 

- However some instructions found that it is difficult for students to learn all the 5 
competencies in one course because of limitations in the online- learning, that 
instructors could not fully follow the student competency development during the 
course (Prof. Nguyen Thi Ha, Dr. Nguyen Lan Huong). They suggest limiting one 
course to implement 2 or 3 competencies to teach and practice among students. 

Q3. What kind of improvements would make those methods even more effective (e.g. 
schedules, guidance, number of students in course, length of the course…) 
- The methods will work better if the students have more time to investigate and 

practice the equipped skills before utilizing them in solving the problem. Furthermore, 
it would be better if the teachers have more guides in various channels like the videos 
from the European partners (MSc. Dinh Minh Thu). 

- There is a need for balancing the number of students in each group better (maximum 
5 to 6 students a group), schedule and also make sure students are properly supervised 
and are able to keep up the pace of the course (in the same time they have to study 
other courses). In addition, the role of clients during project implementation and 
student evaluation should be improved. In particular, course 5 requires long period 
(2-3 months) therefore each group of students should have co-supervisor to guide and 
control their progress (Prof. Nguyen Thi Ha). 

- Blended learning is very effective for student to work outside of class, though it is 
difficult for lecturer to supervise and assess student learning outcome. Balance of both  
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offline and online lectures would improve those issues (Dr.Nguyen Lan Huong). 

- Students and instructors should work closely as well as clearly sharing the tasks 
between team members (Dr. Hoang Cong Tin). 
 

Q4. How about electric learning environment Moodle: How it worked and how it 
supported 
- The electric learning environment Moodle has worked effectively. It has supported 

me in implementation of course: all lecture notes, slides, materials, references, etc. 
are put on Moodle. Students can get the templates, instructions, requirements for their 
group works, assignments. Students can evaluation course online through Moodle and 
Lecturers, Instructors can get the students’ evaluation results for improving (Dr. Phan 
Nhu Thuc). 

- Electric communication means such as Email, Facebook message, Google Drive and 
Moodle (e-learning environment) seem to be effective during the lectures and support 
the lecturer directly connect to students (Prof. Nguyen Thi Ha; Dr. Hoang Cong Tin). 

- All lectures were set up online. Technology tools such as computers, tablets, digital 
cameras, video conferencing technology, online teaching software, and so on were 
used to support for the course (Dr. Dang Quang Hai) 

- The online platform works fine when all the students and the university have the 
internet access. In addition, it seems that a number of students were not familiar, or 
not comfortable with using this learning environment at home to keep up with teachers’ 
given tasks (MSc. Dinh Minh Thu). 

Q5. Were you in contact with external stakeholders (companies, municipalities etc.) 
during these SSVC courses? 
- I contact with stakeholders (companies and responsible departments in university) to 

ask for their support to provide relevant information for student’s project and for their 
permission so students can come to visit and survey in their company and in university 
(laboratories). The collaboration is useful, students can access and get information for 
their project. They also improve their soft skill in communication and survey with 
stakeholders. In addition, we have opportunity to introduce about our project and 
Saunac (Prof. Nguyen Thi Ha). 

- We contacted with related stakeholders such as private and stated-companies, 
government organizations and related departments in university to require for their 
support to provide relevant information for student’s project and for their permission 
so students can come to visit their companies/ organizations. The cooperation is really  
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useful, students can access and get information for their project. They also improve 
their soft skills in communication and survey with stakeholders as well as create the 
working-relationship for their future career opportunities (Dr. Hoang Cong Tin). 

- We guided our students in their project on waste treatment and contacted with local 
residents and the Local Environmental Company. It was really challenging at the 
beginning because the stakeholders did not want to inform any information about the 
situation although they found the situation bad. Later on, we had to ask for help from 
someone important to reach the company. Things became better at the end (Ms. Dinh 
Minh Thu). 

It is noted that collaboration with external stakeholder for getting help on student project 
is quite familiar with some lecturers, however still few lecturer mentioned that this is the 
first time for them to contact with stakeholder, and it was not successful at the beginning. 
 

1.3.3 Result from interviewing students 
Q1: Were there any new teaching and learning methods, compared to your earlier 

courses? Which of those methods especially supported your learning?  

Many students emphasise on the active learning. During the SSVC course, students 

were exposed to various types of learning and teaching methods, which are: 

- Cooperative learning, learning in groups and with different groups and teamwork to 

finish the tasks 

- Mind map: diagram used to visualize or outline information. Help to see things in a holistic 

and systematic way. 

- Padlet: Make beautiful boards, documents, and webpages that are easy to read and fun to 

contribute to. 

- Online learning using moodle platform, emails, padlet, facebook. 

- Exposed to different teaching methods (video, ppt slides, face to face) and various view 

point from diversity of teachers backgrounds. 

Q2: Did you learn any skills or competences that you have not learned in previous 

courses (e.g. Initiative, creativity, critical thinking, teamwork, networking)? 

Team work and networking skill seems to have much attention from students and they 

showed their best effort to work on those skills. Besides, critical thinking, creativity and 

initiative are the skills that student have not learnt before the SSVC module.   
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- The most important we study that how to work effectively with partner. Besides, we have 

the survey skill and our visibility have been expand and critical thinking. 

- Creativity: There are so many assignments and exercise during the course that helped 

student develop their creativity. We had come up with many new ideas (new topics, new 

solutions,…) and learned how to bring these ideas in to practices. 

Q3. What kind of improvements would make those methods even more effective (e.g. 

schedules, guidance, number of students in course, length of the course…)  

The students suggest to improve the quality of online lectures because the quality of the 

tele conference was not so good - gotomeeting, webex, skype. Some time students got 

disconnected for a while and could not follow the lectures. 

- I personally think that the online moodle should be improved so it can work more 

efficiently. In addition, new online class platform (in the course we used Gotomeeting, 

Skype, …) should be found to improve the class quality (Nhat Minh- VNU). 

Time allocation for learning is also the issue to consider, students were exposed to very 

intensive learning, which affect the quality of learning. They need more time to digest 

all the knowledge and practice the skills introduced in the course. 

- Everything is OK, but I think the schedules should be slowly and clearly, because some of 

lecture have been taught so fast and I don’t understand what the most important aim in this 

lecture (Truong Quoc Dai - DUT) 

- The length of each course should be extended about 2 weeks or more depend on different 

classes to have enough time to practice effectively. Finally, a few teachers gave the unclear 

suggestions with the limit of time of each course that leads to the problems of accessibility. 

(Nguyen Dac Hoang Long - HUS). 

Q4. How about electric learning environment Moodle: How it worked and how it 

supported your learning?  

For many of students, this is the first time for them to experience online learning and 

moodle environment. Some of them feel new, and hard to follow at the beginning. But 

by the end of the course all of them get familiar with it and shows their interest on 

online learning because of the convenience 

-  
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- Learning with Moodle make us easier to follow the tracks and deadlines of the courses. At 

the first time, it took us a little bit of time to get used to it, but the more we use it, the more 

comfortable we felt. Since the schedules of 5 courses were provided in detail online, the 

students can take the initiative to manage their study plans. In Moodle, students can also 

find lecture notes, reading materials that were available before lecture sessions. This 

promoted the self-studying, overview and review skill of students. Also, deadlines for 

assignment submissions are posted on the homepage of Moodle. Assignments are 

submitted, commented graded online in Moodle, which make the study progress and results 

clear and updated. Moodle has helped me a lot with learning management. SSVC took place 

in my senior year, at the time I was busy with my thesis project. When I couldn’t attend the 

lectures, I could still keep in pace with other students with online learning materials. 

Besides, I could keep up with the deadlines for the assignments as they were notified on the 

homepage. Without Moodle, I might not be able to accomplish SSVC course (Nguyen Bach 

Duong - VNU). 

Q5. Were you in contact with external stakeholders (companies, municipalities etc.) 

during these SSVC courses?  

Majority of students got contact with the external partner while doing their project. The 

stakeholders are varies from business, municipalities and academia such as: Faculty of 

Environment - VNU, Hanoi Urenco - Urban environment company, Hue Urban 

Environment And Public Works Joint Stock Company (HEPCO), Vinh Ninh primary school. 

But there are still few students do not contact to the stakeholders because they think the 

stakeholders do not relevant to their study or do not have experience in collaboration before. 
 
 
 
 

 
1.3.4 Assessment of students learning outcome from SSVC course 
 
Results from FINCODA applications  
The assessment was done for all students participate in the final project course. There are 
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39 student’s response to the survey on module 5 – The Urban 
Sustainability Challenge, of which: 33 students have self-evaluation and 30 students 
responded for teacher evaluation. The survey focuses on innovation competence 
performance with the following criteria: 
- Creative problem solving 
- System thinking 
- Goal orientation  
- Teamwork 
- Networking 
The results of survey showed in below details: 
a. Creative problem solving 
The results of survey showed that no students evaluated as “Not observed/ not 
demonstrated” or “None”, majority self-evaluated as good (see Figure 5 and 6). The 
percentage of excellent for teacher evaluation was significantly higher than that in self-
evaluation.  

 
     Figure 5. Self - evaluation of students (in percentage) about Creative problem 
solving 
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     Figure 6. Teacher evaluation (in percentage) about Creative problem solving 
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b. System thinking 
The survey results were summarised in Figure 7 and 8. 

 
Figure 7. Self - evaluation of students (in percentage) about System thinking 

 
Figure 8. Teacher evaluation (in percentage) about System thinking 
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c. Goal orientation, Teamwork and Networking 
The survey results were summarised in Figure 9 and 10. 
 

 
 
 
Figure 9. Self - evaluation of students (in percentage) about Goal orientation, Teamwork 
and Networking 
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Figure 10. Teacher evaluation (in percentage) about Goal orientation, Teamwork and 
Networking 
 

1.3.5 Results from external partner assessment  
During the final SAUNAC international workshop on Smart Sustainable Cities in 
Vietnam, the involvment of Higher Education Institutions and stakeholders in Smart 
Sustainable City Development took place on May 8th, 2019 at Hanoi, a poster session 
was organized topromote and evaluate students learning outcome from SSVC course. 
There was total 12 project poster were presented by students from 05 universities. The 
evaluators were stakeholders and participants from the workshop. The evaluator use the 
rubric for poster evaluation with 06 criteria to evaluate the poster (please see apendix). 
As the results, the evaluator give very positive feed back on all of the posters. All of 12 
poster were evaluated as satisfactory level and exemplary, 0 poster was marked as 
unacceptable on the all 06 standards: Organization, content, quality of conclusion, 
delivery mode, use of visual, and response to questions. 
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1.4  Conclusions and recommendations 
- Critical thinking, creativity and initiative are the skills that student have not learnt that 

much before the SSVC module. It is important to give lots of possibilities – not only 
in SSVC course – for students to enhance these important competences. The same 
type of findings have been seen lately in other development project in South-East Asia, 
e.g. in Indonesia in INDOPED project 

- However, some instructions found that it is difficult for students to learn all the 5 
competencies in one course because of limitations in the online learning, that 
instructors could not fully follow the student competency development during the 
course). They suggest limiting one course to implement 2 or 3 competencies to teach 
and practice among students. Overall, the idea of including innovation competences 
(initiative, creativity, critical thinking, teamwork, networking) into the list of learning 
objectives should be discussed in the level of whole degree programme 

- In order to improve the quality of courses in the future, we will need to balance the 
number of students in each group better (maximum 5 to 6 students a group), schedule 
and also make sure students are properly supervised and are able to keep up the pace 
of the course. The role of clients during project implementation and student evaluation 
should be improved. 

- The methods will work better if the students have more time to investigate and 
practice the equipped skills before utilizing them in solving the problems. Based on 
the experiences from Europe show that it takes time for several years to create a 
culture for learning so that students can start learning innovation competences right 
away without separate “rehearsal period” (case Project Hatchery from TUAS) 

- It would be good to use student tutors, it would speed up creating the new learning 
culture. It is cost-effective way and bring also (new kind of) competences to tutors 
(e.g. managerial skills) 

- In the future, one day (or half a day)/week could be reserved for student projects 
without any overlapping lectures or other courses (this has happened in TUAS in the 
Faculty of Engineering and Business) 

- Blended learning is very effective for student to work outside of class, though it is 
difficult for lecturer to supervise and assess student learning outcome. Flipped 
classroom enables lecturers to concentrate more on observing and assessing students 
in a formative way throughout the course  
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- It is noted that collaboration with external stakeholder for getting help on student 

project is quite familiar with some lecturers, however still few lecturer mentioned 
that this is the first time for them to contact with stakeholder, and it was not successful 
at the beginning 

- It takes time to create mutual trust between universities and external stakeholders. 
You can use positive experiences (e.g. by making short videos or brochures on added 
value for a company from a student project) as references to attract stakeholders. 
Additionally, support from more experiences lecturers is important 

- Stakeholders could be engaged more to the assessment of students. Additionally, peer 
evaluation of students could be introduced (e.g. by using FINCODA barometer or 
other alike tools 

 
In a nutshell, the SSVC modules did achieve concrete results. The evaluation from 
teachers, students and stakeholders were appreciably precious and will definitely help the 
course to proceed further in the future, which SAUNAC is aiming for. 
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2.  Increased regional cooperation in sustainability 

2.1  Plan for regional cooperation  
In SAUNAC project, the Work Package 3 was designed to accelerate regional cooperation 
based on triple-helix model, i.e. cooperation between universities, companies and 
government. The latest actor covers also regional and local public authorities, meaning 
often cities and municipalities.  
 

2.2  Main activities in regional cooperation  
The main tasks of WP 3 were to enable Vietnamese partners to explore the value of 
developing stakeholder relationships; to prioritize which stakeholders to target; to build 
skills in how to contact, engage and build relationships with stakeholders; and to 
document and manage relationships those across the SAUNAC project. These were 
reached by five main sets of activities: 1) A workshop on stakeholder mapping in Hanoi 
May 2017; 2) Development of a Stakeholder Relationship Management Tool; 3) 
Stakeholders participation in various stakeholder events throughout the project; 4) 
Stakeholders participation in implementation of the SSVC module, especially the “Urban 
Sustainability Challenge”; 5) Demonstration of stakeholders working by European 
partner universities to enhance and inspire further development of Vietnamese triple-helix 
model. 
 
SAUNAC Stakeholder Relationship Management Tool was created at early phase of the 
project to further progress stakeholder engagement. The SRM was subsequently 
developed as an Excel based tool that would enable prioritization of stakeholders, but also 
to enable partners to collate stakeholder’s contact details, record interactions and manage 
their relationships across the SAUNAC project. Main features included 

Þ Contact details (title, name and organisation name in Vietnamese and English, 
type of organisation, job title, email and telephone number) 

Þ Account owner (that the relationship ‘belongs’ to); 
Þ Ranking of importance for both ‘student projects’ and for ‘sustainability 

networks’; 
Þ Score for state of ‘current relationship’ with contact, also score for state of 

relationship at the end of the SAUNAC project (there is potential for the 
evaluators of the SAUNAC project to use this data if provided by partners); 
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Þ Comments on ‘ongoing activities’ and on 
‘relationship with this contact’ with this contact;  

Þ A final ‘notes”. 
 
For ensuring the smooth triple-helix cooperation, there was organized in 2017 a 
workshop to define potential “barriers” and related “solutions” in regional cooperation 
between different types of organizations. During the implementation of the project, 
several of the identified barriers and solutions appeared repeatedly. However, prior 
noticing of solutions for different barriers helped project personnel to overcome those. 
 

2.3   Results of stakeholder cooperation 
As a conclusion on the stakeholder cooperation sustainability from the evaluation point 
of view, it can be stated as a positive signal that already during 2017, there were 357 
stakeholders listed in the SAUNAC SRM Tool. This formed a base for forthcoming 
cooperation in five different Vietnamese regions. From the list of 357 contacts 
established in 2017, project partners selected the most potential ones and developed the 
initial evaluation of collaboration before and after the SAUNAC program, consisting of 
125 stakeholders from the original 357. Furthermore, the list was further narrowed to 
enable active cooperation with most crucial regional authors. After latest analysis, the 
list included core stakeholders from different cities as follows: 5 from Ho Chi Minh 
City, 14 from (there are two SAUNAC partner universities from Hanoi), 4 from Hue, 4 
from Danang and 4 from Haiphong. The full list of all these organizations as well as 
detailed information on barriers and solutions for stakeholder cooperation can be found 
from the SAUNAC WP 3 outcome “Report of Networking Activities”.  
 
Considering this systematic approach and stakeholders’ involvement especially in 
regional stakeholder events, it can be stated that SAUNAC project managed to 
significantly increase regional cooperation of all SAUNAC partners in sustainability 
issues.   
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3.  Increased visibility of Vietnamese and European partners 

3.1  Role of different work packages in promotion of the project 
In the SAUNAC project, there were two work packages directly linked to the promotion 
of the project, namely WP 8 Dissemination and WP 9 Exploitation. Both of these 
interlinked WP’s had their own unique role: WP 8 was mainly promoting SAUNAC 
project to other project promoters, regional stakeholders, the European Commission and 
other relevant organizations while WP 9 was set up to secure cooperation between 
SAUNAC partners and policy decision makers after the project period. Notable is that all 
partners, not only in working under WP 8 and WP 9, were all the time promoting 
SAUNAC project through their work.   
 

3.2  Promotional activities to increase visibility 
In the SAUNAC project application, there were several dissemination channels - targeted 
to external stakeholders - mentioned to be activated during the project: website, newsletter, 
seminar presentations, scientific papers and video on the final conference.  
 
There was a wide range of promotional activities implemented, actually more than 
foreseen in the project application. Activities included:   
 
Official websites: 

Þ https://www.saunac.eu/  
Þ https://www.saunaclearning.vn (restricted for SAUNAC consortium members) 

 
Newsletters 
There were 6 SAUNAC Newsletters produced, all those are available in SAUNAC 
website, www.saunac.eu. 
 
Social media networks: 

Þ https://twitter.com/saunacproject  
Þ https://www.facebook.com/SAUNACproject/  
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News in the media: 

Þ https://english.vov.vn/society/international-workshop-discusses-sustainable-
smart-cities-in-vietnam-396399.vov  

Þ https://english.thesaigontimes.vn/68213/eu-funded-sustainable-cities-project-
concluded.html  

Þ https://giaoducthoidai.vn/khoa-hoc/lien-ket-cac-thanh-pho-thong-minh-va-ben-
vung-o-viet-nam-4037107-c.html  

Þ https://vnanet.vn/vi/anh/anh-thoi-su-trong-nuoc-1014/thua-thien---hue-hoi-thao-
quoc-te-hop-tac-xay-dung-thanh-pho-thong-minh-ben-vung-o-viet-nam-
4106521.html  

Þ https://dbav.org.vn/vietnam-netherlands-universities-join-hands-building-smart-
sustainable-cities/  

Þ https://thuathienhue.gov.vn/vi-vn/Chu-tich-UBND/bai-viet-bai-phat-
bieu/tid/Xay-dung-do-thi-thong-minh-dua-tren-nhung-dac-diem-loi-the-rieng-
biet-cua-dia-phuong/newsid/555FE5CF-153E-47FB-BC73-
AAD900BD86E9/cid/2BEA0540-FCA4-4F81-99F2-6E8848DC5F2F  

Þ https://www.youtube.com/watch?v=k0oRhkI14bI&feature=emb_logo   
Þ https://youtu.be/1jPh0HF6gx8   

 
News at the sites of the partners of SAUNAC project: 

Þ http://www.tuas.fi/en/research-and-development/projects/saunac-sustainability-
alliance-urban-networks-asia/  

Þ https://www2.mmu.ac.uk/business-school/business/sme-support/international-
projects/saunac/  

Þ https://www.smartsustainablecities.nl/about+us/projects/1016131.aspx?t=Sustain
ability+Alliance+of+Urban+Networks+in+Asian+Cities+(SAUNAC)  

Þ http://www.hus.vnu.edu.vn/vi/phhcdn/58537  
Þ http://hueuni.edu.vn/portal/vi/index.php/News/saunac.html  
Þ http://envi.hcmunre.edu.vn/tintuc/khoa-moi-truong/du-an-erasmus-saunac  
Þ http://nuce.edu.vn/vi/tin-tuc/khai-mac-du-saunac-va-hoi-nghi-thanh-pho-viet-

nam-thong-minh-va-ben-vung-ssvc.html  
Þ http://dhhp.edu.vn/vi/hoi-thao-du-an-lien-minh-ben-vung-mang-luoi-do-thi-

chau-a-du-an-saunac/  
Þ http://www.iese.vn/uploads/files/leaflet%20E%20PDF.pdf  
Þ http://moitruong.dut.udn.vn/index.php/tin-tuc/item/323-h%E1%BB%99i-
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th%E1%BA%A3o-qu%E1%BB%91c-
t%E1%BA%BF-%E2%80%9C-x%C3%A2y-d%E1%BB%B1ng-
ch%C6%B0%C6%A1ng-tr%C3%ACnh-v%C3%A0-b%C3%A0i-
gi%E1%BA%A3ng-c%C3%A1c-th%C3%A0nh-ph%E1%BB%91-
vi%E1%BB%87t-nam-th%C3%B4ng-minh-b%E1%BB%81n-
v%E1%BB%AFng%E2%80%9D  

Þ https://www2.mmu.ac.uk/business-school/business/sme-support/international-
projects/saunac/  

 
SAUNAC promotional video 
There is produced a SAUNAC promotional video, concerning the final conference of the 
project. At the time of finalization of this internal evaluation report (October 2019), there 
was a draft available and according to the project management the final version of the 
video will be available very soon in the SAUNAC website. 
 
Scientific papers, journal articles and conference presentations 

Þ “Modernizing Vietnamese Sustainable Development Education - Case study of 
SAUNAC Project” by Henna Knuutila & Harri Lappalainen 

o Peer-reviewed article and key note speech in The Fourth Scientific 
Conference: Scientific and Management Solution for Effective Use of 
Natural Resources and Energy Towards Sustainable Development and 
Climate Change Adaptation, Hanoi Vietnam, November 2018 

Þ “Enhancing cooperation between HEIs and Companies in South East Asia to 
accelerate sustainable business opportunities” by Martijn Rietbergen & Erlijn 
Eweg 

o Proposal submitted and presented in the research track, topic sustainability, 
for the 5th CARPE Conference ‘Horizon Europe and Beyond’, Valencia 
23-25 October 2019 (right after the project period. This is a good proof of 
sustainability and engagement of project promoters after the project) 

Þ “Designing a programme for Sustainability in Vietnam”: Smart Sustainable 
Vietnamese Cities, SSVC” by Rietbergen, Martijn & De la Poza, Elena & Orozco-
Messana, Javier 

o 4th International Conference on Higher Education Advances (HEAd’18), 
Universitat Politecnica de Valencia, Valencia, 2018 

Þ “Developing a sustainability curriculum for the built environment in Vietnam” by  
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Ana Mª Gonzálvez-Pons & Dr. Javier Orozco-Messana (Universidad 
Politecnicade Valencia, Spain)  

o Materials Symposium organized by Granta at Cambridge University, June 
2019 

Þ “Isalab, Transdisciplinary Sustainability Across the Atlantic for the Built 
Environment” by J.Orozco-Messana & R. Calabuig-Moreno 

o Engineering Sustainability Symposium'19 hosted at Carnegie Mellon 
University, Pittsburgh USA, April 2019 

Þ “SAUNAC – Sustainability Alliance of Urban Networks in Asian Cities” by 
Phuong Pham 

o Erasmus+ CBHE Asia Contact Seminar, April 2017 
 
 

3.3  Conclusions and recommendations 
In addition to active and systematic stakeholder cooperation, SAUNAC produced a wide 
range of different types of visibility activities through various channels and means. From 
the internal evaluation point of view, it can be said that joint efforts of all Vietnamese and 
European SAUNAC partners fulfill very well the visibility requirements and expectations 
of the Erasmus+ Capacity Building in the Field of Higher Education programme.  
 
For many of Vietnamese partners, SAUNAC was the first European Commission funded 
project in the field of sustainability. As a concrete tangible outcome of the increased 
visibility and positive image, is that several of Vietnamese university partners have found 
new European partners and already now participated in several new development project, 
funded by the EU.    
 
Despite of active promotion of the project in various arenas, Vietnamese partners received 
positive visibility mainly in their regions through implementation of the SSVC module, 
as explained in the chapter 2 in this report. This kind of “hands-on promotion” - i.e. 
visibility through daily routines and active collaboration with important stakeholders – is 
crucial for sustainable impacts. It is obvious that proceeding in this field has occurred. 
However, regional cooperation is overall still a theme that should be elaborated further in 
forthcoming projects. It is recommended to consider a new initiative to support the 
positive kick-off, reached by the SAUNAC project, in the regional triple-helix  
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cooperation. Additionally, nowadays there is a trend to engage also civil society and 
media in the development and innovation networks under the concept of quadruple-helix 
model, this is recommended to be considered also in this SAUNAC case.    
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4.     Annex 1  Students’ Research Poster Presentation Assessment Rubric  

Name_______________________________________________________________ 
 
 

Standards 
5 - 4 

Exemplary 

3 - 2 

Satisfactory 

1-0 

Unacceptable 
Score Weight Total 

Score 

Organization Has a clear opening statement 

that catches audience’s 

interest; maintains focus 

throughout; summarizes main 

points 

Has opening statement 

relevant to topic and gives 

outline of speech; is mostly 

organized; provides adequate 

“road map” for the listener 

Has no opening statement or 

has an irrelevant statement; 

gives listener no focus or 

outline of the presentation 

  

X 2 

 

Content Demonstrates substance and 

depth; is comprehensive; 

shows mastery of material. 

Outstanding Innovative ideas 

to solve the research questions 

Covers topic; uses appropriate 

sources; is objective 

Innovative ideas to solve the 

research questions 

Does not give adequate 

coverage of topic; lacks 

sources 

  

X 2 

 

Quality of conclusion Delivers a conclusion that is 

well documented and 

persuasive 

Summarizes presentation’s 

main points; draws 

conclusions based upon these 

points 

Has missing or poor 

conclusion; is not tied to 

analysis; does not summarize 

points that support the 

  

X 2 

 



      

 32 

conclusion 

Delivery Has natural delivery; 

modulates voice; is articulate; 

projects enthusiasm, interest, 

and confidence; uses body 

language effectively 

Has appropriate pace; has no 

distracting mannerisms; is 

easily understood;  

Is often hard to understand; 

has voice that is too soft or too 

loud; has a pace that is too 

quick or too slow; 

demonstrates one or more 

distracting mannerisms 

  

X 1.5 

 

Use of media/poster/photos Uses slides effortlessly to 

enhance presentation; has an 

effective presentation without 

media 

Looks at slides to keep on 

track; uses an appropriate 

number of slides 

Relies heavily on slides and 

notes; makes little eye 

contact; uses slides with too 

much text 

  

X 1.5 

 

Response to Questions Demonstrates full knowledge 

of topic; explains and 

elaborates on all questions 

Shows ease in answering 

questions but does not 

elaborate 

Demonstrates little grasp of 

information; has undeveloped 

or unclear answers to 

questions 

  

X 1 

 

 

Reviewer_________________________________________________                                                                                          

Grand Total _________________
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